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ABSTRACT 
 
The law of remedies for breach of contract issuers in the credit card holder made by 
Bank BRI branch in Mataram. Under the guidance of N.BUDI ARIANTO, SH.MHum. 
The aim of this study was to see, understand and analyze how the legal remedies 
against the misuse of the credit card issuer made by the shareholders at the Bank BRI branch 
United States - West. 
This research is located in Mataram by type of research used in the writing of this law 
is the law of empirical research. This research focuses on the behavior of the people that the 
law (law in action) in this study require primary data as the primary data as well as secondary 
data. The data used are primary data and secondary data, while the data collection process 
was conducted through field studies and literature. Analysis of the data was used in a 
descriptive way kuailtatif with informal presentation. 
Based on the results of the discussion it can be concluded that the legal remedies 
against the actions of the issuer defaulting on credit cards carried by the holder at Bank BRI 
Branch Mataram has been carried out in accordance with the provisions contained in the 
credit card agreement that is by consensus through mediation. Then, a variety of problems 
related to credit card defaults can also be solved by a special team of BRI which is intended 
to overcome the abuse and default credit card as a form of early settlement and not through 
violence. 
Keywords: legal settlement, publisher,cardholder, breach agreement 
 
 
 
 
  
x 
 
DAFTAR ISI 
HALAMAN PERSETUJUAN …………………………………........................…  i 
HALAMAN PENGESAHAN …............………………………………………….  ii 
HALAMAN PERSEMBAHAN ….......................…………………………………  iii 
HALAMAN KATA PENGANTAR …………....…………………………………  iv 
HALAMAN MOTTO………………………………………………………………  vii 
HALAMAN PERNYATAAN KEASLIAN ……...……………………………….  viii 
HALAMAN ABSTRACT...............………………………………………………..  ix 
HALAMAN DAFTAR ISI…………………………………………………………  x 
 
BAB I  
PENDAHULUAN…………………………………………………………............. 1 
A. LatarBelakang  ……….………………………………………………….....  1 
B. RumusanMasalah ………………………………………………………..…  9 
C. TujuanPenelitian …………………………………………………………...  9 
D. ManfaatPenelitian ……………………………………………………….....  9 
E. KeaslianPenelitian ……………………………………………………….... . 10 
F. BatasanKonsep……………………………………………………………...  12 
G. MetodePenelitian ………………………………………………………....... 14 
H. SistematikaSkripsi ………………………………………………………..... 17 
 
BAB II  
PEMBAHASAN ……................................................................................................... 19 
A. Tinjauan Umum Tentang Perjanjian Kartu Kredit.............................................  19 
1. Perjanjian .....................................................................................................  19 
2. Asas – asas hukum perjanjian .....................................................................  19 
3. Syarat sah suatu perjanjian ..........................................................................  22 
4. Definisi kartu kredit ....................................................................................  26 
5. Perjanjian kartu kredit .................................................................................  29 
B. Tinjauan Umum Tentang Penyelesaian Hukum ...............................................  33 
1. Tinjauan tentang wanprestasi .....................................................................  33 
2. Upaya penyelesaian hukum ........................................................................  35 
C. Perjanjian Penerbitan Kartu Kredit BRI ..........................................................  41 
D. Upaya Penyelesaian Hukum Penerbit Terhadap Tindakan Wanprestasi 
 Dalam Kartu Kredit Yang Dilakukan Oleh Pemegang Di BRI Cabang  
Mataram ..........................................................................................................  47 
  
xi 
 
BAB III  
PENUTUP………………………….………………………………………..……..  56 
A. Kesimpulan …………………………………………………………..…....  57 
B. Saran ……………………..……………………………………………..…. 57 
DaftarPustaka ……………………………………………………………………...  59 
Lampiran-Lampiran 
 
